Finalhy.

To sum up what P & G Motors can
do for is simple really, we pride our
selves in being a family owned busi-
ness and also work carried out being
of a very high level of standard.
Quick repair times so you can be
back on the road doing what you do

best.

‘We can service and maintain your

ONLINE REGO
INSPECTIONS

HERE.

Paying your registration has never been easier.
Because now, even if you need an inspection re-
port (also known as a pink slip), you can get in-
spected here at the workshop we will issue you
with an online rego receipt. All you have to do is
renew your registration over the internet. And
that’s it for a year EASY!!!
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/@i =P & G MOTORS

Pendle Hill
NSW 2145

Phone: 02 9636 8545
Fax. 0296368947
Web: www.pandgmotors.com.au

P & G MOTORS

YOUR VEHICLE
WaRRANTY & LOG
BOOK SERVICING

Thereistruth about the
manufacturers and the log book
servicing monopoly!

Goap HONDA
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TEL: (02) 9636 8545



www.pandgmotors.com.au

WaRRANTY & LOG
BOOK SERVICING

A COMMON CONCERN.

For a new car buyer Its their right to
have someone else other than the
manufacturer dealer, service the vehi-

cle with out putting the warranty at risk

To set the record straight, dealers

can not declare a warranty void if the
buyer has the vehicle serviced by
someone else. However the
buyer/owner of the vehicle has the
obligation to ensure that the selected
service center/repairer employs
gualified staff and that the servicing
matches manufacturers specifications
and only genuine or appropriate OEM

quality parts are used.

TRADE PRACTICES ACT

Under the Trade Practices Act dealers cannot

limit their warranty obligations or claim the
warranty is void if the vehicle is serviced by
someone other than the dealer or its agent
the Statutory Warranty still applies to new

and second hand cars.

The Act prohibits anti-competitive exclusive
dealing which can involve a business attach-
ing conditions to the sale of goods there by
restricting the buyer’s freedom to choose
who they deal with; in the case of a vehicle,

and who will service it.

STATUTORY WARRANTY

Statutory warranties entitles the purchaser to
seek a refund, compensation, repair or re-
placement if the goods are faulty, fail to do the
job intended or do not match the sample

shown or have hidden defects

Some retailers encourage consumers to buy
an extended warranty offering additional bene-
fits for extra cost. Consumers should check
that the protection offered is more that that

available under the statutory warranty.

Remember you are not entitled to a refund if
you change your mind or discover that the

product is cheaper elsewhere

EXTENTED WARRANTY

A dealer may offer consumers Extended warranties
as a way to attract sales by showing that they stand
by their vehicles extended warranties do not over
ride the statutory warranties in any way. They may
be given on the basis of money back no questions
asked or there may be conditions attached such
as regular servicing or time limits on claims a
consumer may avoid extended warranty if, for
example the car is fitted with non genuine

parts



